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Tourism Today: 
Challenges, Collaboration 
& Opportunity 



Everyone, Everywhere, All the time?
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Tourism Today
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Tourism Today
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Å£2bn direct 

contribution

Å35,000 direct jobs

ÅIndirect benefits



Challenges of Tourism
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Å Political Landscape

Å Climate Change

Å Experience Economy

Å Technology & Media

Å Value of tourism

Tourism is integral to our economy and society

éé..beyond silos

Think Differently

ééécollaboration, partnership, stewardship



Tourism, Technology & Transition
An Age of Opportunity

#universityofsurrey 6

Å Beyond disruption to 
creativity and opportunity

Å Reconceptualise approach 
to travel

Å Spectrum of digitally 
integrated beings

Å Spectrum of digital 
solutions



Tourism, Technology & Social Good
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